NOTIFICATION OF PERSONAL DATA PROCESSING FOR
CUSTOMERS/SUPPLIERS
THONG BAO VE VIEC XU LY DU LIEU CA NHAN DANH CHO
KHACH HANG/NHA CUNG CAP

We. ASNOVA VIETNAM CO., LTD. a business legally established in Vietnam under the Enterprise
Registration Certificate No. 0317505017, issued by the Ho Chi Minh City Department of Planning and
Investment on October 5%, 2022, along with our affiliated entities (collectively referred to as "Asnova" or
"We"), are committed to respecting and protecting the personal data of our customers and suppliers in full
compliance with Viethamese law. The collection, use, and processing of personal data by Asnova shall be
conducted in accordance with relevant legal provisions, this Personal Data Processing Notice, and the
privacy terms set forth in the agreements between Asnova and our customers/suppliers.

Chimg toi, Cong ty TNHH ASNOVA VIET NAM, la doanh nghiép dzrgc thanh Idp h.;rp phap iai Viér Nam
theo Gidy chiimg nhén ddang ky doanh nghiép sé 0317505017 do Si Ké hoach va Déu twe TP. Hé Chi Minh
cdp ngay 5 thang 10 nam 2022, cng voi cdc bén co lién quan ctia chiing 16i (goi chung la "Asnova" hodc
"Ching 16i"), cam két t6n trong va béo vé dit liéu cd nhan cia khach hang va nha cung cdp, tudn thi day
du cac quy dinh phap ludt cua Viét Nam. Viéc thu thdp, sie dung va xir Iy div liéu cd nhan ciia Asnova s&
dugc thue hién theo cdc quy dinh phdp ludt cé lién quan, Thong béo nay va cdc diéu khoan bao mdit diegc
quy dinh trong cac hgp dong giita Asnova va cdc khdch hang/nha cung cap.

This Personal Data Processing Notice (hereinafter referred to as the "Notice") serves to inform
information and seek the consent of data subjects, including individuals and organizations who are currently,
have been, or will be using our products, goods, and services (collectively referred to as "Customers"), as
well as individuals and organizations providing goods or services; contractors, business partners, and other
entities who share or exchange information with us (hereinafter referred to as "Suppliers"). This Notice is
provided in accordance with the requirements set forth in Decree No. 13/2023/ND-CP on the protection of
personal data, along with any subsequent amendments, supplements, or replacement regulations
(hereinafter referred to as "Decree No. 13/2023/ND-CP"), when we collect and process the personal data
of Customers, Suppliers and their referees.

Théng bdo vé Xir Iy Di liéu Ci nhén nay (sau da} goi la "Thong bao") nham cung cdp théng tin va nhan
dege sw dong ¥ ciia cde chu thé dit liéu, bao gom cdc cd nhan va to chire hién dang, da tirng hodic sé swr
dw:g san pham, hang héa, va dich vu cua ching 16i (goi chung la "Khdch hang"), cimg nhir edce ca nhan
VG 16 chire cung cdp hang héa hodic dich vu; nha thau, déi téc kurh doanh va cdc bén khac 6 trao doi hodc
chia se thong tin véi ching (6i (.scm day goi la "Nha cung cdp"). Thong bdo nay dwoc cung cap theo cdc
yéu cau quy dinh tai Nghi dinh s6 13/2023/ND-CP vé bao vé dit liéu ca nhan, cimg vai cac quy dinh bé
sung, stra doi, hodic thay thé (sau day goi la "Ngh; dinh 56 13/2023/ND-CP"), khi chiing t6i thu thdap va xir
ly die liéu cd nhan cua Khdch hang, Nha cung cép va nhitng nguoi lién quan cua ho.

This Notice forms an integral part of the terms and conditions that govern our relationship with Customers
and Suppliers, especially when referenced in any relevant agreements. However., regardless of the continued
validity of any agreements or other contractual documents established between Asnova and our Customers
or Suppliers, this Notice remains in effect until the purposes of the data processing are fully accomplished.




Furthermore. this Notice will continue to be valid in accordance with our relevant legal obligations and
company policies regarding the cessation of data processing, as well as the deletion or cancellation of
personal data belonging to Customers and Suppliers.

Théng béo nay la mét phan khong thé tach réi ciia cdc diéu khoan va diéu kién diéu chinh moi quan hé
gitta ching 16i va Khach hang/Nha cung cc.";o, déic biét khi dwge dé cdp frong cac thoa thudn co lién quan.
Tuy nhién, bt ké suti é}) tuc hiéu lye cua cac thoa thudn hoge cdc tai liéu giao két dore xdc ldp gitra Asnova
va Khdach hang hodc Nha cung cdp, Thong bdo nay van c6 hi¢u lyc cho dén khi cac muc dich xic Iy dir liéu
diegre hoan thanh. Hom nita, Thing bdo nay sé tiép tuc ¢ hiéu luc phit hgp véi cde nghia vu phdp 1y lién
quan va chinh sach cua cong ty ching toi vé vigc cham dirt xi Iy, ciing nhie viée xéa bo hodc hiy bo div liéu
cd nhdn cia Khich héng va Nha cung cdp.

By: (i) providing information to us, and (ii) signing and confirming the form titled "Confirmation of Consent
Applicable to Customers/Suppliers" attached to this Notice, OR by emailing, texting, or otherwise
communicating with us (at the address provided in Section 13 of this Notice) with explicit confirmation
that the Customer/Supplier agrees to the processing of their personal data, the Customer/Supplier fully
acknowledges and consents to the processing of their personal data, as well as the personal data of their
Referees. This consent applies to personal data provided to or received by us before, during, and after the
effective date of Decree No. 13/2023/ND-CP, in accordance with the terms and conditions set forth in this
Notice.

Béng viéc: (i) cung cdp thong tin cho ching 16i, dong thoi (ii) kj va xde nhdn vao biéu mau "Xdc nhén dong
¥ dp dung cho Khdch hing/Nha cung cdp” dinh kém theo Thong bao nay, HOAC bdang cdch giei email, tin
nhén vém ban, hodc thong bao cho ching 16i (t6i dia chi dwgce chi dinh trong Muc 13 cua Thong bdo nay)
Vi xdc nhdn ro rang rang Khdch hang/Nha cung cdp dang ¥ cho phép chimg t6i xir Iy dix liéu cd nhdn ciia
ho, Khach hamg/Nha cung cci:u xde nhén va dong ¥ mot cach vd rimg vige chimg 16i xie Iy div liéu cd nhdn
cua Khach hang/Nha cung cd:p va Nguoi lién quan cua ho. Su déng ¥y nay dp dung cho dir li¢u ca nhdn
duge cung cd:u cho hogc dwgc chimg (6i nhan trede, trong va sau ngay co hiéu lwe cua Neghi dinh 50
13/2023/ND-CP. theo cdc diéu khoan va diéu kién dwge néu trong Thong béo néy.

1. General Regulations
1. Quy dinh chung

i.  "Personal Data" refers to any electronic information represented in the form of symbols, letters,
numbers, images, sounds, or equivalents that are linked to or used to identify an individual. Personal
data is classified into two categories: general personal data and sensitive personal data.

"Dix li¢u cd nhan" la thong tin dién ti duge biéu thi dwdi dang ky hiéu, chir cdi, chir s6, hinh anh, am
thanh hogc cac hinh thire tuong dwong co lién quan dén hode duge s dung dé nhan dang mgt ea nhdn.
Dir liéu ca nhan duge chia thanh hai logi: div liéu ca nhdan co ban va div ligu ea nhan nhay cam.

ii. "General Personal Data" includes information such as name, date of birth, contact information.
identification numbers, job titles, and other non-sensitive data related to the identification of an
individual.

"Dt liéu cd nhin co ban" bao gom cdc thong tin nhu tén, ngay sinh, thong tin lién lac, so dinh danh,
chire danh cong viée va cdce div liéu khac khéng thuge nhom nhay cam ¢é lien quan dén viée nhan dang
mot ca nhdan.




iil.

vi.

Vil.

viii.

""Sensitive Personal Data" refers to personal information that is more protected due to its nature,

including but not limited to information on health, genetics, biometrics, financial status, political views,

religious beliefs, criminal records, and any other data classified as sensitive under applicable laws.
"Dit li¢gu cd nhan nhay cam" la thong tin cd nhdn dwoc bao vé o mikc cao hon do tinh chdt cua no,
bao gom nhimg khong gidi han cdc thong tin vé sikc khoe, di truyén, sinh tréc hoe, tinh trang tai chinh,
quan diém chinh tri, ton gido, tién an tién sw va bt ky dit ligu nao khéc dwge phap lugt coi la nhay
cam.

"Referee" includes all individuals associated with the Customers or Suppliers. Referees are
individuals whose personal data is provided to us by the Customers or Suppliers, such as family
members, relatives, employees within the Customer's or Supplier's organization. or any person
authorized by the Customer or Supplier to act on their behalf (hereinafter collectively referred to as
"Referee(s)").

“Ngudi lién quan" bao gom tdt ca cde ca nhan c6 lién quan dén Khdch hang hogc Nha cung cap.
Nguedi lien quan la nhimg cd nhdan ma dit li¢u cd nhén cua ho dwge Khdach hing hode Nha cung cdp
cung cdp cho chiing (6i, ching han nhw thanh vién gia dinh, nguoi than, nhdn vién trong 16 chire cia
Khdch hing/Nha eung cdp, hode bt ky ngieéi néo dge Khech hang/Nha cung cdp uy quyén dai dién
cho ho (goi chung la "Nguvi lién quan”)

"Personal Data Controller" refers to the organization or individual that determines the purposes and
means of processing personal data.

"Bén kiém sodt di liéu cd nhan" 1c (6 chirc hodc cd nhdn xdc dinh muc dich va phieong thire xir Iy
dir liéu ca nhdn.

"Personal Data Processing" refers to one or more operations performed on personal data, whether

by automated means or not, such as collection, recording, organization, structuring, storage, adaptation,

alteration, retrieval, consultation, use, disclosure, transmission. dissemination. alignment, restriction,
erasure, or destruction.

"X Iy dir ligu cd nhan" la mot hodic nhiéu hoat dong dwoge thuc hién trén dir liéu ca nhan, du bcing
phiwong thice te déng hay khong, chang han nhw thu thdp, ghi chép, 16 chire, cdu triic, heu triv, diéu
chinh, thay déi, truy xuat, tham van, sir dung, cong bo, truyén tdi, pht tan, lién két, han ché, xéa hodc
phda huy.

"Personal Data Processor" is the organization or individual that processes personal data on our
behalf under a contract or agreement with us.

"Bén xir I di¥ ligu cd nhan" 1 6 chirc hodc cd nhan thue hién viée xir 1y dir ligu ca nhan thay mdt
chiing 16i, theo hop dong hodc thoa thudn véi chiing téi.

In the context of personal data processing under this Notice, we act as the Personal Data Controller
and/or Personal Data Controller-cum-Processor.

Trong b6i canh xir Iy dit liéu ca nhén theo Thon g bdo nay, chimg 16i dam nhiém vai tré la Bén kiém
sodt dit liéu cd nhin va/hodc Bén Kiém sodt va X Iy dix ligu cd nhan.

Purposes of Processing Personal Data of Customers/Suppliers

Muc Dich Xie Ly Div Liéu Cd Nhdn ciia Khdch Hang/Nha Cung Cip

We may process your personal data for one or more of the following purposes:

Chiing 16i ¢6 thé xie v dit liéu cd nhan cua ban cho mét hodc nhiéu muc dich sau ddy:
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a. For Contractual Agreements:

iv.

Vi.

Vii.

viil.

XI.

Xii.

Xiil.

Vi muc dich Thue hi¢n Hop dong:
i.

To assess and review proposals or recommendations from suppliers rei,ardin g products or services.
Dé ddnh gid va xem xét cdc dé xudt hodc khuyén nghi tir nha cung cdp lién quan dén san pham
hodge dich vu.

To verify and assess the identity and professional qualifications of customers and suppliers.

Dé xdc minh va danh gid danh tinh va diéu kién chuyén mon cia khdch hang va nha cung cdp.
To review the approval and execution of contracts, including relevant procedures and processes.
Dé xem xét phé duyét va thue hién hop dong, bao gom cdc thu tuc va quy trinh lién quan.

To acknowledge and confirm the provision of products or services by suppliers under active
agreements.

Pé xdc nhan viée cung c-ci:p san phdm hodie dich vu tir nha cung c:i}.: theo cdc hop don & hién hanh.
To evaluate and process customer requests for products or services.

Dé danh gid va xuw Iy ede yéu cdau cia khach héang lién quan dén san pham hode dich vu.

To review the continuation or provision of products and services to customers.

Dé xem xét viée tiép tuc hodc cung cfi;o cac san phd}n va dich vu cho khdach hang.

To deliver products or services in accordance with the contractual terms.

Dé cung cdp san pham hodc dich vu theo cdc diéu khoan hop dong.

To manage and document the relationship between us and the customer/supplier. including
agreement irnplemenlation and incident reporting.

Dé quan Iy va ghi nhan moi quan he giira chiing 16i va khich hang/nhé cung cdp, bao gom thee
hién hop dong va bdo cdo cde si co.

To process payments, deposits, and other financial transactions related to contractual obligations.
Dé xir Iy cdc khoan thanh todn, tién dit coc, cdc khoan thanh todn bé sung va cdc giao dich 1Gi
chinh khdc lién quan dén nghia vu hop dong.

To facilitate communication with customers/suppliers, including issuing statements and letters.
Dé tqo diéu kién lién lac voi khdch hang/nha cung cdp, bao gom viée giri hdo cdo va th tir.

To address complaints and issues related to products or services provided.

Dé giai quyét cdc khiéu ngi va van dé lién quan dén san pham hodc dich vu duge cung cap.

To comply with other contractual terms between us and the customer/supplier.

Dé tudn thi cae diéu khoan hop d{;ng khac giita chimg t6i va khdch hang/mha cung cdp.

To exercise rights and fulfill obligations in accordance with applicable laws and the contract.

Dé thiee hién quyén va nghia vu theo quy dinh phdp ludt va hop dong.

b. For Legitimate Business Interests:

1.

V‘ Loi ich kinh doanh hop phdp:

To research and i improve our products and services, and to develop new offerings.

Dé nghién ciru va cai tién san pham, dich vy, va phdt trién cdc san pham méi

To notify suppliers about news and updates related to our business operations.

Pé thong bdo cho nha cung cdp vé tin tircc va cdp nhdt lién quan dén hoat ding kinh doanh ciia
chiing 16i.

To handle and investigate violations, fraud, or disputes arising from the relationship.

Dé xir Iy va diéu tra cdc vi pham, gian ldn hodc tranh chdp phdt sinh tie moi quan hé giiva chimg
t6i va khach hang/nha cung c‘a"}).



iv. To manage promotional and marketing activities, and inform customers of relevant products and
services.
Dé quan 1y cdc chién dich khuyén mai, tiép thi va thong bao cho khéich hang vé cdc san phdam vé
dich vy lién quan.

V. To collect data for analysis. reporting, and business planning purposes.
Dé thu thap dit liéu phuc vu cho viée phan tich, bao cdo va lgp ké hogch kinh doanh,
vi. To conduct market research and customer surveys related to our products and services.

Dé tién hanh nghién cieu thi trweong va khao sdt khdch hang lién quan dén san pham va dich vu
cua ching 1di.

Vii. To perform administrative tasks. risk management, and audits.
Dé thiee hign cde nhiém vy hanh chinh, quan Iy rui ro, kiém todn.
viii. To ensure public safety, and the safety of our personnel and customers/suppliers.
Dé dam bao an toin cong eong va bao vé an ninh cho nhdn vién, khach hang/nha cung cdp.
ix. To ensure workplace security, including temperature checks, identity verification, and

surveillance.
Dé dam bao an ninh tai noi lam vige, bao gom kiém tra nhiét dp, xdc minh danh tinh vé gidam sat
qua camera an ninh.
> 4 To prevent suspicious, unauthorized, or illegal activities, and ensure the proper use of our products

and services.
Dé phat hién va ngan chin cdc hoat dong ddng ngo, trai phép hodc khong phit hop.

Xi. To support organizational restructuring, such as mergers, acquisitions, or the establishment of new
branches.
Dé W6 tro cde hoat dong tdi co cdu doanh nghiép, chang han nhw sap nhdp, mua ban hodc mo
rong quy mo hoat dong.

¢. For Legal Compliance:
Vi muc dich Tuan tha Phdp ludt:

i To comply with applicable laws, court orders, or requests from regulatory authorities.
Dé tuan thi cac quy dinh phdp ludt, cdc lgnh cua toa dn hodc yéu cau tiv co quan ¢é tham quyén.
ii. To fulfill our legal obligations in processing personal data.

Dé thiee hién cae nghia vu phap Iy trong viée xw 1y dir ligu ca nhdn.

d. For Legal Defense: to process personal data when necessary to initiate, defend, or comply with legal
claims or disputes.
Vi muc dich Tiw vé Phdp ly: Dé xur Iy div liéu cd nhén khi can thiét nhim khoi kién, bao vé hodic tudn
thi edc tranh chap phap ly.

e. Other Processing Purposes: If it becomes necessary to process personal data for additional purposes,
we will notify you and obtain your consent before proceeding.
Cic muc dich xi Iy dix ligu khdec:Néu can xir Iy dit liéu cd nhén cho cdc muc dich khae, chiing (6i sé
thong bdo va xin sy dong y cua chi thé div liéu trede khi tién henh,

f. Impact of Withdrawing Consent:
Anh hwing cia viée rit lai sw déong §
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[f you choose to withdraw your consent or object to certain purposes of processing. this may affect the
provision of products and services. Depending on the circumstances, this may result in:

Néu chii thé dit liéu cd nhan lua chon rit lai sw d{jfrg_lf' hodic phan doi mét s6 myc dich xie 1y, diéu nay
o thé anh huong dén viéc cung cdp san pham va dich vu cia chimg (6i. Tiy vao truomg hop cu the,
diéu nay co thé dan dén:

i. Limited or no access to the product/service.
Khong thé sir dung san phdm/djch VI,
il Partial use of the product/service.
Chi sir dung duge mit ph:fn san phcfm/d;‘ch Vit
iii. Reduced product/service quality.
St dung san pham/dich vy véi chat luong fhd:u hon so véi thoa thudn ban déu.
iv. No access to updates, notifications. or promotional offers.
Khéng nhgn dwge thong bdo, cdp nhdt hodc chwwong trinh khuyén mai.
v Exclusion from marketing campaigns and promotions.
Khéng tham gia dwoe vao cde chuong trinh tiép thi va khuyén mai
Vi, Restrictions on exercising certain rights or using features of the product/service.

Bi han ché qu_lrén loi hodce tinh nang cua san phci'mfcﬁch Vit
Vil. Other limitations depending on the specific case.
Cac han ché khdc tity thuge vao truing hop cu the.

3. Types of Personal Data that are Collected and Processed, and Methods of Collection and
Processing

Loai dit li¢u cd nhin dwoc thu thap, xi Iy, va phwong thiee thu thip, xa ly
a. Types of Personal Data Collected:

Loai Di Liéu Cd Nhin Duwgce Thu Thip
We collect and process the following types of personal data from our Customers and Suppliers:
Chimg t6i thu thap va xue ly cac logi dir liéu ca nhan sau ddy tir Khdach hang va Nha cung cci}::
e Last name. middle name, and first name;
Ho, tén dém va tén;
e  Phone number:
Sé dién thoai:

o Other types of personal data that Customers/Suppliers voluntarily provide to us.
Cac logi die liéu cd nhdn khdc ma Khdach héng/Nha cung cdp tu nguyén cung cap cho chimg
161,
In addition to the personal data listed above, we may also process other types of data that are considered
general personal data or sensitive personal data. as defined by legal regulations, arising from the
execution of agreements or commitments.
Ngoai cac dir liéu ca nhdn da néu trén, ching toi ¢o thé xir Iy edc logi dit liéu khdc dwge coi la div liéu
cd nhdn co ban hodc dit liéu cc nhan nhay cam theo quy dinh phdp ludt, phdt sinh tir viéc thuc hién
cde théa thugn hodc cam két.

b. Sources of Personal Data Collection:
Ngubn thu thip di liéu cd nhin



C.

We, along with our appointed data processors. may collect personal data of Customers/Suppliers from
the following sources:

Chuing 161 va cac ben xue ly die liéu doe chi dink c6 thé thu thap div ligu ca nhan cia Khdch hang/Nha
{.Hﬂ'g Cap fr cdc ngmm sau:

iii.

Directly from Customers/Suppliers: We typically collect personal data directly from
Customers/Suppliers when they:
Truee tiép tir Khdch hang/Nha cung cap: Thong thiwomg, Chiing t6i thu thip dir li¢u ci nhén truc
tiép tir Khdch hang/Nha cung cdp khi ho:
Interact, communicate, or engage with us (through face-to-face meetings, mail, telephone,
online communication, social media, surveys, and other means):
Tuong tdc, giao tiép hodc tham gia véi chiing 16i (thng qua cdc cuge gap truc tiép, thw tir,
dién thogi, giao tiép truc tuyén, mang xa héi, khao sdt va cdc phuong thire khdc);
Provide us with documents containing personal data, such as legal documents (for Customers),
purchase orders (for Customers), certificates, and professional qualifications (for Suppliers),
etc.
Cung cdp cho ching t6i cdc tai li¢u chita di liéu cé nhén, chein g han nhie tai ligu phdp Iy (doi
véi Khach hamg), don ddt hang (doi voi Khich hang), gidy chimg nhdn va cdc chirng chi
chuyén mon (doi véi Nha cung cdp), v.v.
From service providers, business partners, merchants, and other third parties related to our
operations or business.
Tir cdc nha cung cdp dich vu, doi tac kinh doanh, thuong nhén va cdc bén thir ba khdc ¢é lién
quan dén hoat déng hodc kinh doanh ciia chimg toi.
Through recorded surveillance footage at our headquarters or authorized locations.
Thong qua dit li¢u gicam sat (hinh anh tir camera an ninh) 1qai try so chinh hode cac dia diém
dwege iy quyén.
From third parties connected to Customers/Suppliers, or from those who have obtained consent
from Customers/Suppliers to provide data to us, or in cases where the data is collected on legal
grounds (e.g., from government agencies to fulfill legal obligations) or from public sources
(such as public databases, advertisements, and publicly available electronic information), if
applicable.
Tir cdc bén thir ba khdc c6 lién quan dén Khach hang/Nha cung cdp hodic tir nhitmg bén da nhan
duge sw dong y eria Khich hang/Nha cung cp dé cung cap dir li¢u cho chimg 6i, hodc khi viée
thu thip div liéu dua trén cde co so phap ly (vi du, tir cde co quan nha nude dé thue hién cdc
nghia vu phap 1y) hodc tir cdc nguon cong khai (chang han nhir co so div liéu cong khai, thong
tin quang cdo, va thong tin dién e céng khai) néu co.
In cases where we do not collect personal data directly from Customers/Suppliers: We ensure
that the data is collected legally from entities authorized to disclose it to us, based on the consent
of Customers/Suppliers or other legal grounds.
Trong truomg h{)"p khong thu thdp dix ligu ca nhdn truec tiép tie Khéch hamng/Nha ¢ ung. cdp: C hmrg
16i dam bao rang di li¢u nay duge thu thap hop phap tir cdc 16 chire ¢ tham quyén cung cdp,
diea trén su dong y cua Khdch hang/Nha cung cap hodc cde co so phap Iy khic.

Personal Data Processing Activities:
Cic hoat dong xir Iy dit liéu cd nhan
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We perform one or more activities related to the personal data of Customers/Suppliers. including but
not limited to the collection, recording, storage, editing, access, retrieval, copying, sharing, deletion,
and destruction of personal data.

Chaing 161 thue hién mot hode nhiéu hoat don g lien quan dén die ligu ca nhéan cia Khich hang/Nha
cung cr?;v, bao gt:;m nhung khéng gici han o vige thu thap, ghi chép, luu triv, chinh swa, truy cdp, truy
xud, sao chép, chia se, xoa va huy dir liéu ca nhan.

During the processing of personal data, we may use various methods, including manual processing,
machine processing, and automated processing. These methods may be applied individually or
simultaneously to ensure compliance with applicable legal requirements for personal data protection.

Trong qua trinh xie Iy dir liéu cd nhan, chimg 16i co thé sir dung nhiéu phong thirc khéc nhau, bao
gom xir Iy thii cong, xir 1y bing méy moc va xie ly: twe dong. Cde phuwong thitc nay co thé dwoe sie dung
doe lap hodc dong thoi dé dam béo tudn thu ede yéu cau phap 1y vé bao vé dit liéu cd nhan.

Organizations and individuals related to the processing purposes

Cic té chire va cd nhan lién quan dén muc dich xur Iy

Processing Location:

Dia diém xi Iy:

We may process the personal data of Customers/Suppliers within Vietnam or transfer it to locations
outside of Vietnam for processing as specified in Article 6 of this Notice.

Chiing t6i ¢o thé xur Iy dir li¢u ca nhdn ciia Khich hang/Nha cung cap tai Viét Nam hode chuyén div
ligu nay dén cac dia diém bén ngodi Viét Nam dé xie Iy theo quy dinh tgi Diéu 6 cua Théng bdo nay.

Authorized Data Processors:
Ciic bén xir Iy div liéu dwoc iy quyén:

We may process personal data directly or through authorized data processors, ensuring compliance
with legal regulations. These processors may include, but are not limited to:
Chiling 16i c6 thé xir Iy di liéu ca nhan triee tiép hodc théng qua cdc don vi xi 1y dit ligu duge 1y quyén,
dam bao tuan thi cdac quy dinh phdp luct. Cac don vi xue Iy nay co thé bao gr:";m nhing khong gici han:
i Entities that we disclose personal data to as outlined in Article 5 of this Notice.
Cac 16 chire ma ching (6i tiét 16 dir liéu cd nhén nhw néu tai Diéu 5 cua Thong bdo nay.
ii. Any party we deem necessary to achieve the purposes of personal data processing as specified
in Article 3.
Bt ky bén néo ma chiing t6i cho la can thiét dé dat dwge cde muc dich xi ly dir li¢u ca nhdan
nhe dwge quy dinh tai Diéu 3.

Personal Data Disclosure

Tiét 1§ dir liéu cd nhan

We will take all appropriate technical and organizational security measures to ensure that the personal
data of Customers and/or Suppliers is disclosed only in compliance with applicable laws and
regulations, and to ensure that any recipient of such data implements sufficient security measures to
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prevent unauthorized access or disclosure. Depending on the specific circumstances and processing
purposes outlined in this Notice, we may disclose personal data to the following entities:

Chiing 16i sé dp dung moi bién phdp ky thudt va 16 chire can thiét dé dam bao viée tiét 1¢ dir liéu ca
nhdn cua Khach hang w‘z/fm(ic Nhé cung cdp chi duge thuc hién phit hop véi ede quy dinh phap ludt
hién hanh, va dam bao rang bét ky bén nhan dir liéu nao ciing thyee hi¢n cdc bién phap bao mdt thong
tin dé ngan chdn viée truy cdp hodc tiét I trdi phep Tity thuge vao hoan canh cu thé va muc dich xir
Iy dwge néu tai Thong bdo nay, ching 16i co thé tiét Io dir liéu ca nhan cho cde 16 ¢hire va cé nhin sau
day:

Our Employees and Related Entities:
Nhén vién va cac don vj lién quan ciia chiing téi:

i. Our employees, branches, or units within our orgamza!mna[ system.
Nhan vién, cdc chi nhénh, hode don vj thuge co cdu 16 chire cua chimg 16
ii.  Member companies of our global group, including subsidiaries, parent companies, and affiliates

in our domestic and international network (as app[icable at any given time).
Cde don vi thuge tdp doan rmm cau cua chimg 16i, bao gom cong ty con, cong ty me va cdce cong
ty lién két trong mude va quoc 1, tity vao thoi diém ap dung.

Data Processors: Data processors hired by us to fulfill specific purposes, where applicable.
Bén xir ly di ligu: Cdc don vi xur Iy div liéu ma ching 16i thué dé thue hién cic muc dich cu thé (néu
co).

External Service Providers and Advisors: Organizations or individuals acting as sellers, suppliers,

partners, agents, subcontractors, and professional advisors that provide services such as:

Ciic tb chirc, cd nhin cung cdp dich vu va cb vin ch uyén mon: Cdc 16 chire, cd nhan dong vai tro la

nguoi ban, nha cung cap, doi tac, dai 1y, thau phw/edc nha thau phu, vihodc 6 van chuyén mén ciia

chiing t6i, bao gom nhumg khong gidi han:

i. Administrative services, postal and courier services, human resources management, IT support,

data processing. payment services, market research, record storage, online communication
services, telecommunications, infrastructure and technology support, security solutions, and
data centers.
Cdc 16 chire, cd nhan cung cdp dich vu hanh chinh, buw chinh, du lich, thi thue, quan Iy nhan
S, (.ang nghé thong tin, dich vy thanh toan, nghién cteu thi triuomg, heu trit va quan Iy hé so,
truyén thong triec tuyén, vién théng, hé trg co s¢ ha tang va cong nghé, giai phap bao mdt véa
trung tam dir liéu.

ii.  Consultants or experts in finance, law, engineering, commerce, and other fields relevant to our
business operations.

Cdic nha tr van, chuyén gia trong cdc linh viee nine tai chinh, phap Iy, ky thudgt, thuong mai, va
cac linh vyre khdc lién quan dén hoat ding vavhodc kinh doanh ciia ching 16i.

Customers: Customers who may be involved in receiving products or services related to the supplier.
Khach hrmg. Khdch hing co thé tham gia vao viée nhén cde san pham hodic dich vy lién quan dén
nha cung cap.
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Legal Successors: Legal successors when we engage in mergers, acquisitions. business restructurings,
or other similar activities.

Bén ké thia vé mt phdp Iy: Bén ké thira vé mét phap ly cuia ching 16i khi chiing t6i thuc hién ban,
chia, tach, sdp nhdp, phdn chia mét phan, hop nhdt, hodc chuyén doi doanh nghiép ciia ching 6i:

Customer Advisors: Customer-appointed advisors, including but not limited to accountants, auditors,
lawyers, and financial advisors, authorized to act on the customer's behalf,

Cdc cé viin ciia Khdch hang: bao gom nhiung khong gidi han ké todn, kiém todn vién, ludt s, ¢é vin
tai chinh hogic cde ¢o van chuyén mon khac khi dieoe Khach heng niy qt{v@n:

Authorized Representatives: Anyone designated by the Customer/Supplier to interact with us on
their behalf.

Dgi di¢n dwge Uy quyén: Bat ky cd nhdn hodc 16 chire nao dwge Khdach himg/Nhae cung cdp chi dinh
dé lam viée voi ching téi thay mdt ho.

Rights Enforcers: Any individual or organization involved in enforcing or maintaining our rights
under the agreement with the Customer/Supplier.

Bén Thuee thi Quyé‘n: Bat ky ca nhan hode 16 chire nao tham gia vao vi¢e thuc thi hode duy tri q:{vén
lgi cuia chimg (6i theo thoa thudn véi Khdch hang/Nha cung cdp.

Regulatory and Legal Authorities: Any individual or organization. including regulatory authorities
or third parties, to whom we are legally required or permitted to disclose personal data in accordance
with applicable laws or contractual obligations.

Co quan Quan Iy va Phdp Iy: Bat ky cd nhdn hodc 16 chite ndo, bao gém cdc co quan quan Iy hodc
bén thir ba, ma ching 16i ¢6 nghia vu hodc dirge phép tiét 16 dir liéu ca nhan theo quy dinh cia phap
lugit hi¢n hamh hodc nghia vy hop dong.

Debt Settlers: Any individual or organization seeking to settle any unpaid amounts owed by the
Customer to us.

Bén Thu hoi Ng: Bt ky ci nhan hodc 16 chire nao tham gia vao viée giai quyét cdc khoan ng chia
thanh todn cua Khdch hang doi vai chimg toi.

In addition to the above entities, we treat the personal data of Customers/Suppliers as private and
confidential. We will not disclose personal data to any other party unless the Customer/Supplier has
provided explicit consent or we are legally obligated to do so.

Ngodi cdc doi tugng néu trén, ching t6i coi dir li¢u cd whan ciia Khach hang/Nha cung cdp la riéng
ne va bao mat. Ching 16i sé khong tiét 16 div liéu ea nhén cho bat ky bén nao khac trie khi Khach
hang/Nha cung cdp da dong y ré rang hodc ching (6i cé nghia vy phdp Iy dé lam nhue vy.

6. Cross-border Transfer of Personal Data

Chuyén Dii li¢u Cd nhan ra Nude ngoai
We may transfer the personal data of Customers/Suppliers to a location outside the territory of
Vietnam by using automated systems or other means located outside the territory of Vietnam for the




processing of personal data. Such cross-border data transfers will be conducted based on the prior.
explicit consent of Customers/Suppliers, and for the purposes that Customers/Suppliers have agreed
upon, or as required by applicable law.

Chiing 16i ¢6 thé chuyén dit liéu ca nhan cua Khéich hang/Nha cung cdp dén mét dia diém ngodi lanh
tho Viét Nam béang cdch sie dung hé thong te dong hodic cac phirong tién khdc dgit bén ngodi lanh tho
Viét Nam dé xu Iy div ligu cd nhan. Viée chuyén giao dit liéu ra nudc ngoai sé dugc thuc hién dua
trén sw dong Y trude, rd rang ciia Khdch hang/Nha cung cdp, va cho ede mue dich ma Khéich
hang/Nha cung cép dé dong ¥ hogic theo yéu cau cia phap luat hién hanh.

When we transfer the personal data of Customers/Suppliers to another country, we will comply with
this Notice and current laws. We will also require the data recipient to process and protect the personal
data of Customers/Suppliers appropriately and fully in accordance with the current law.

Khi chiing toi chuyén dit liéu cd nhdn cia Khach hang/Nha cung cdp dén mot quoc gia khe, ching
101 s¢ tuan thu Thong bdo nay va cac quy dinh phap ludt hién hanh. Ching 6i ciing s€ yéu cau bén
nhén dit li¢u xi [y va bao vé¢ dir licu ca nhan cuia Khdach hang/Nha cung cdp mét cach phit hop va
day dii theo quy dinh phdp lut hién hanh.

7. Time of Processing and Storage of Personal Data

Thoi gian Xar Iy va Luew triv Di ligu Cd nhan

We will only store the personal data of Customers/Suppliers for the duration necessary to fulfill the
specific purposes for which the data was collected and agreed upon by Customers/Suppliers. This
storage period may be extended if a longer duration is required or permitted under applicable laws.
The processing of personal data begins once we receive the data from Customers/Suppliers and have
a legitimate legal basis to process the data, in accordance with relevant laws and regulations. Personal
data will be processed and stored until the intended purposes of the data processing are fully achieved.
However, in the event of any separate agreements between us and Customers/Suppliers or specific
legal requirements, the processing and storage period may vary.

Chiing t6i chi e trie dit ligu cd nhan cua Khach hang/Nhé cung cdp trong khoang thoi gian can thiét
dé thye hién cdc mye dich cu thé ma dit licu duege thu thdp va da dupc Khdch hang/Nha cung crfp dé‘ng
V. Khoang thoi gian heu triv néy ¢ thé dwoe kéo dai néu lugt phap yeu cau hodc cho phép. Viée xue ly

dit liéu ca nhdn bét dau khi ching t6i nhin dwoc di liéu tir Khach hang/Nha cung cdp va ¢é cdn cir
phdp 1y hop Iy d@é xir 1y di¥ liéu, tudn thi theo cde quy dinh phdp ludt hién hanh. Di lidu cd nhan sé
diegre xie Iy va hew triv cho dén khi cic muce dich xie Iy di liéu da dwoce hoan thanh. Tuy nhién, trong
truomg hop c6 cdc thoa thudn riéng gitta ching 16i va Khdach hing/Nha cung cdp hodc 6 cde yéu cdu
phap lugt cu thé, thoi gian xir Iy va heu triv co thé thay doi.

Once the personal data of Customers/Suppliers is no longer necessary for the purposes that were
initially agreed upon, or if we no longer have a legitimate legal basis to continue storing the personal
data, we will proceed with the secure deletion of the personal data. This deletion process will ensure
that the personal data is permanently and irretrievably erased, using methods that prevent recovery or
unauthorized access to the data.

Khi dix li¢u ca nhan cua Khach hang/Nha cung cdp khong con can thiét cho cde muc dich ban déu da
duwgc dong y, hodc néu ching 16i khong con cé cén cir phdp 1y hop 1y dé tiép tuc heu triv div liéu ca
nhdn, chimg t6i sé tién hanh xéa dir liéu cd nhin mét cach an toan. Qua trinh xoa nay sé dam bao
rang dit liéu cd nhan dwoc xéa vinh vién va khong thé khéi phuc, bang cdc phieong phdp ngan chin
viée phuc hoi hodc truy cdp trdi phép vao dit liéu.
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Rights of the Customers/Suppliers

Quyén ciia Khich hang/Nha cung cip

Right to be Informed:

Quyén dugce Thing bdo:

Customers/Suppliers have the right to be informed about how their personal data is processed. Before
processing personal data, we will notify the Customers/Suppliers by sending them this policy to obtain
their consent.

Khach hang/Nha cung c‘d}u co qu_l-'én dwge thong bao vé cach thire dit liéu cd nhan cuia ho duge xur ly.
Truge khi xue ly di ligu ca nhan, ching t6i sé thong bdao cho Khach hang/Nha cung cri}; béng cdch i
chinh sach nay dé ldy sw dong ¥ cuia ho.

Right to Give Consent:

Quyén Péng j:

Customers/Suppliers have the right to give or refuse consent for the processing of their personal data,
except in certain circumstances as outlined in Article 17 of Decree No. 13/2023/ND-CP.
Khdch hang/Nha cung cdp ¢6 quyén cho phép hodc tir chéi viée xie Iy dit liéu e nhén cia ho, ngogi
trit trong mot so truomg hop dwoc néu tgi Diew 17 cua Nghij dinh s6 13/2023/NP-CP.

These exceptions include:

Céic truong hop ngoai l¢ bao gom:

s Emergency situations where processing is necessary to protect the life or health of the
Customers/Suppliers or others;

Tinh huong khan cdp yéu cau xi Iy div liéu dé bao vé tinh mang hodc sicc khoe cia Khdch
hang/Nha cung edp hode nguoi khde;

e  Public disclosure of personal data required by law:

Cong khai die liéu cd nhén theo yéu cdu ciia phdp ludt;

e  Processing of data by state authorities in urgent situations related to national defense, security,
public order, natural disasters, epidemics, or other threats, even if a state of emergency has not
been declared:

Xar Iy die ligu boi co quan nhé mede trong cde tinh huong khan eap lién quan dén quic phong,
an ninh, trat e cong cong, thién tai, dich bénh, hogc cac moi de doa khac, ngay ca khi chira
tuyén b tinh trang khan cdp;

e  Fulfillment of contractual obligations as required by law:;

Thire hién nghia vu hop dong theo yéu cdu cua phap lugt;

e  Serving the activities of state agencies as required by specialized laws.

Phue vy cde hoat ding ciia co' quan nha mede theo yéu cau cua ludt chuyén nganh.
The consent of the Customers/Suppliers may be provided through a signed Consent Form, email,
verbal communication, or any other action that indicates consent. Consent remains valid until the
Customers/Suppliers  withdraw it or a competent authority requires its revocation.
Si dong y cuia Khdch hing/Nha cung cdp ¢6 thé dugc cung cdp thong qua mét mau dong y ky tén,
email, trao doi b&ng loi n6i, hodc bat ky hanh dong néo thé hién sw dong y. Sw dong ¥ nay 6 hiéu lyc
cho dén khi Khach hang/Nha cung cd}) riit lgi hode co quan co tham quyén veéu cau hty bo.

Right to Access Personal Data:
Quyén Tiép cin Dix ligu Ci nhan:
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Customers/Suppliers have the right to access and request modification of their personal data to ensure
its accuracy. If direct modification is not possible, the Customers/Suppliers can request assistance from
us.

Khdch hang/Nha cung cdp co quyén truy cap va yéu cdu chinh sta dir liéu cd nhdn ciia ho dé dam bao
tinh chinh xdc. Néu khong thé chinh siea triee tiép, Khéch hing/Nhé cung cap co thé yéu cau su hé tro
twr ching 10i.

We will make reasonable efforts to fulfill access or modification requests within 72 hours, subject to
any applicable legal exceptions or restrictions.

Chuing t6i s¢ né luc hop Iy dé thue hién cde Yéu cdu truy cdp hode chinh sira frong vong 72 gio, tity
thugc vao cdce ngogi Ié hodc han ché phdp 1y hién hanh.

Right to Withdraw Consent:

Quyén Rit Lai Sw Dong y:

Customers/Suppliers have the right to withdraw their consent for any or all purposes specified in this
Notice by sending a written notice with their signature to us, unless otherwise provided by law.
Khdch himg/Nha cung cdp co quyén rit lai sw dong y: cia ho cho bdt ky hodc tdt ca céc muc dich duge
néu trong Thong bao néy bang cdch giri thong béo bang van ban cé chit ky ciia ho dén chiing toi, trir
khi phép ludt c6 quy dinh khc.

Upon receiving the notice of withdrawal of consent, we will cease processing and instruct any relevant
third parties to stop processing the personal data.

Sau khi nhén dwege thong bdo rit lgi sw dong ¥, ching (6i sé ngimg xie Iy va yéu cdu cde bén thir ba
lién quan ngimg xu ly dit liéu ca nhan.

Withdrawal of consent does not affect the legality of data processing conducted prior to the withdrawal,
Vi rit lai su dong y khong anh heomg dén tinh hop phap cua viée xue Iy div li¢u da thue hién truée
do.

Right to Delete Personal Data:

Quyén Xéa Di liéu Cd nhan:

Customers/Suppliers may request the deletion of their personal data by submitting a written notice
with their signature, except where otherwise required by law.

Khdch hang/Nha cung cdp c6 thé yéu cau xéa die ligu cd nhén cia ho béng cdch giri thong bdo bang
van ban co chir ky cua ho, tric khi phdp ludgt ¢6 quy dinh khdc.

Upon receiving a valid deletion request, we will delete the data within 72 hours.

Sau khi nhdn dugce yéu cdu xéa hop 1¢, chimg 16i sé xéa dir liéu trong vong 72 gic.

Right to Obtain Restriction on Processing:

Quyén Yéu cau Han ché Xir ly:

Customers/Suppliers have the right to request a restriction on the processing of their personal data.
Khdch hang/Nha cung cap c6 quyén yéu cau han ché viée xir Iy dit liéu ¢ nhan ctia ho.

The request must clearly specify the scope, duration, and grounds for the restriction.

Yéu cau phai néu ré pham vi, théi gian va co so cho viée han ché.

Right to Obtain Personal Data:

Quyén Yéu cau Cung cdp Die lidu Cd nhén:

Customers/Suppliers can request their personal data or authorize others to request it on their behalf.
Upon receiving a valid request, we will provide the personal data within 72 hours.
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Khdach hang/Nha cung edp cé thé yéu cau di ligu ca nhdn cua ho hodc uy quyén cho nguoi khdic Véu
cau thay mdt ho.
Sau khi nhén dwge yéu cau hop 1é, chimg t6i sé cung cdp dir ligu ed nhdn trong vong 72 gic.

Right to Object to Processing:

Quyén phan déi vi¢e xir I div li¢u:

Customers/Suppliers have the right to object to the processing of their personal data. particularly in
cases of data being used for marketing or advertising purposes.

Khdch hang/Nha cung cdp ¢6 quyvén phan doi viée xie Iy dit liéu cd nhdn cua ho, ddc biét trong cac
trieomg hop dit liéu éiege sirdung cho muc dich tiép thi hodc quang céo, trie khi phép lugt yéu cau khdc.
Chiing t6i s¢ thwee hién yéu cdu nay trong vong 72 gio.

Right to File Complaints, Denunciations, and Lawsuits:

Q:(vé:n khiéu nai, to cdo va khoi kién:

Customers/Suppliers have the right to file complaints, denunciations. and lawsuits in accordance with
applicable laws if their personal data rights are violated.

Khdch hing/Nha cung cdp c6 quyén khiéu nai, 16 cdo va khoi kién theo quy dinh cua phdp ludt néu
quyén vé dir liéu cd nhan cua ho bj vi pham.

Right to Claim Damages:

Quyén yéu ciu béi thweong thiét hai:

Customers/Suppliers have the right to claim compensation for damages as provided by law when there
is a violation of their personal data protection rights, unless otherwise agreed upon or stipulated by
law.

Khdch hang/Nha cung cap ¢6 quyén yéu cau boi thuong thiét hai theo quy dinh cua phap ludt khi co
vi pham quyén bao vé dit li¢u cd nhan cua ho, tric khi ¢6 thoa thugn khdc hodc phap ludt quy dinh
khdc.

Right to Self-Protection:
Quyén tw bio vé:

Customers/Suppliers have the right to self-protection as outlined by the Civil Code, relevant laws, and
Decree No. 13/2023/ND-CP, and may request assistance from competent authorities in protecting their
rights.

Khdch hang/Nha cung cap c¢6 quyén tw bao vé theo quy dinh cia Bg ludt Dan sw, cac ludt lién quean
va Nghj dinh s6 13/2023/ND-CP. va ¢ thé Yéu cau sw ho tro tir cde co quan cé tham quyé]r dé hao vé
quyén lgi cua minh.

Additional Considerations:

Cic can nhdc bo sung:

Requests to exercise rights may incur processing fees (e.g.. printing, postage). We will notify
Customers/Suppliers of the fees, and requests will be processed upon payment.
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Céc yéu cau thiee hién quyén co thé pht sinh phi xie Iy (vi du: in dn, buu phi). Chung t6i sé thong bdo
cho Khich hang/Nha cung cdp vé cdc khoan phi nay, va véu cau sé duge xie Iy sau khi nhin duge
thanh todn.
Exercising certain rights may impact agreements between the Customers/Suppliers and us, or legal
obligations, as outlined in Article 2.f of this Notice. Customers/Suppliers should carefully consider
potential risks before exercising these rights.
Viéc thuc hién mit s6 quyén co thé anh heong dén cde thoa thudn gitta Khéch hing/Nha cung cap va
chiing t6i, hodic cde nghia vu phdp Iy, nhie diege néu tai Diéu 2.f ciia Thong béo nay. Khdach hang/Nhé
cung cdp can can nhdc kv heang cde rii ro tiém dn trude khi thue hién cdc quvén nay.
We will make reasonable efforts to comply with valid legal requests, but we reserve the right to refuse
requests in certaiu silualinns such as when:
C h:mg 16i 5€ ¢6 ging m(u cach phii h(rp dé tudn thi cdc yéu cau phdp Iy hop 16, nhung ching 16i ¢o
quyén tir choi cde yéu cau trong mét sé treom ¢ hop, chang han nhue:
e Procedures are not followed correctly:
Cic thu tue khong dwge tucn thu ding cach;
e Insufficient documentation is provided;
Tai liéu khéng dady di;
e There are signs of fraud or data protection violations;
Co ddu hiéu gian lan hodc vi pham bao vé dir liéu;
e Fees are not paid;
Phi khong dwge thanh todn;
e Legal provisions prevent the request from being fulfilled.
Cac quy dinh phdp 1y ngdn can viée thire hién yéu cau.
¢ In such cases, we will not be liable for any losses, and our legal rights will be preserved.
Trong cdc trucng hop do, ching t6i sé khéng chju trdch nhiém cho bt ky ton that néo va cde
quyén phadp Iy ciia ching 16i sé duge bao vé.

Our Commitments to Processing Personal Data
Cam két ciia chiing i vé xir IV dir liéu cs nhin
We will only process personal data of Customers/Suppliers based on their explicit consent,

unless required by law, such as in cases of protecting the life and health of

Customers/Suppliers or other individuals, or when disclosure of personal data is mandated by
law.

C hung 16i chi xu Iy dit li¢u cd nhdn ciua Khdach hang/Nha cung cdp dea trén sw dong ¥ ro rang
ctia ho, tric khi ludt phdp yéu cau, chang han nhire trong truong hop bao vé tinh mang va sirc
khoe cua Khdch hang/Nha cung cap hodc cde cd nhén khde, hodc khi viée cong bé dit liéu ca
nhan duoc quy dinh boi phdp ludt.

We are committed to strictly adhering to the principles of personal data protection and
complying with all applicable laws during the processing of personal data.

Chiing t6i cam két tuan thi nghiém ngdt cde nguyén tic bao vé dit liéu cd nhan va ede ludt
hién hanh khi xw 1y dir liéu ca nhan.

We pledge not to misuse or engage in the illegal trade of personal data under any
circumstances.
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Chiing 16i cam két khéng lam dung hodc buén bdn dit liéu cd nhan bat hop phdp dudi bat ky
hinh thire nao.

We make every effort to protect the personal data of Customers/Suppliers from violations by
implementing necessary and appropriate legal, organizational. and technical measures.
Chiing 16i né lec dam bao rang dit liéu cd nhan cua Khdch hang/Nha cung cdp diege bao vé
khoi sw xdam pham bang cdch dp dung cdc bién phdp phdp 1y, 16 chire, va ky thudt can thiél va
phit hop.

Personal Data Protection, Unintended Consequences, and Damages

Bao vé Dir ligu Cd nhan, Hau qua Khong Mong muén, va Thiét hai

We are committed to taking all necessary and appropriate measures to protect the personal data of
Customers/Suppliers, including legal, organizational, managerial, and technical safeguards. These
measures are designed to prevent unauthorized access, use, disclosure, alteration, or destruction of
personal data. However. it is important to understand that no method of processing, whether through
the Internet, technological means, or physical documentation, is completely secure under all
circumstances. There are certain risks that may arise during the processing of personal data that are
beyond our control. These risks include but are not limited to: Cyber-attacks, Unauthorized Access or
Alteration, Data Loss or Corruption, Physical Theft or Damage

Chimg 16i cam két thuc hién tdt ca cdc bién phdp can thiét va phit hgp dé bao vé dit liéu cd nhén cua
Khéch hang/Nha eung cdp, bao gom cde bién phdp phép Iy, t6 chire, quan Iy va ky thugt. Cdc bién

phap nay dwge thiét ké nham ngan chen viée truy cdp, s dung, 1iét 16, thay doi hodc phe hiy dir liéu
cd nhdn trdi phép. Tuy nhién, diéu quan trong can hiéu la khong cé phuwong thire xie Iy nao, dit qua
Internet, cac phwong ti¢gn cong nghé hay tai ligu vat Iy, la hoan toan an toan trong moi trucng hop.
C6 nhimg riii ro nhat dinh co thé phdt sinh trong qud trinh xir ly dit liéu ca nhdn ma chig t6i khong
thé kiém sodt. Nhimg rii ro nay bao gom nhung khong gici han o: Céc cuje tan con g mang, Truy cdp
hogc thay doi trai phép, Mt mdt hodic hong div liéu, Trém cc'ip hodc hie hai vt chd.

In light of these potential risks. we cannot guarantee that personal data and other information provided
by Customers/Suppliers will remain fully secure against all possible threats. Although we take
appropriate measures to mitigate these risks, there is an inherent level of uncertainty and vulnerability
associated with the processing of personal data. As such:

Trude nhimg rii ro tiém dn nay, ching t6i khong thé dam bao ring div liéu cd nhdn va thong tin khic
do Khdch hémg/Nha cung cap cung cd;o € luon duwge bao mdt hoan tocm trude moi moi de doa. Mac
dit chiing 16i thuc hién cdc bign phdap phit hop dé giam thiéu rii ro, viée xir Iy div liéu ca nhén van cé
miie d khéng chéc chin va dé bi ton thuwong von cé. Do do:

e We make no guarantees regarding the absolute security of personal data.

Chiing t6i khéng dam bao vé si an todn tuyét ddi ciia di liéu cd nhdn,

e We disclaim any liability for damages resulting from unintended consequences such as data
breaches. leaks. unauthorized access, or other security incidents unless explicitly required by
law.

Chiing 16i tir choi moi trdgch nhiém doi véi thiét hai phat sinh tir edac hdu qua khong mong
muon nhie ro ri div liéu, truy cdp trai phép, hodc cdc sw ¢ bao mdt khac, triv khi dge véu cdu
boi lugr phap.



11.

12.

»  We are not responsible for any legal outcomes, effectiveness, or suitability of the protective
measures implemented, particularly if those measures are compromised by circumstances
beyond our control,

Chiing t6i khdng chiu trdch nhiém vé bdt ky hdu qud phdp 1%, hiéu lwe hodc sw phit hgp néio
cuia cde bién phdp bao vé da duge thuc hién, ddc biét néu cdc bién phap nay bi xam pham do
nhitmg hoan canh nam ngodi tam kiém sodt cia ching t6i.

Customer/Supplier Responsibility
Trdach nhiém cua Khdach hang/Nha cung f:é'p
While we endeavor to protect personal data, Customers/Suppliers also play an important role in
safeguarding their information. We advise Customers/Suppliers to take their own precautions,
including, but not limited to:
Meic dii chiing t6i né lye bao vé die li¢u cd nhén, Khach hang/Nha cung cdp ciing dong vai tro quan
trong trong viée bao vé thong tin ctia minh. Chiing t6i kinyén nghi Khédch hang/Nha cung cdp tu thwe
hién cdc bién phdp phong ngita, bao gom nhung khéng gici han ¢
e Using strong, unique passwords for online platforms.
Ste dung mdt khau manh va duy nhdt cho cde nén tang triee tuyén.
e Ensuring secure communication when sharing personal data.
Dam bao lién lac an toan khi chia sé dir liéu cd nhdn.
e Reporting suspicious activity immediately to mitigate risks.
Bdo cda ngay ldp ticc cde hoat déng ddang ngo d@é giam thiéu ri ro.

Amendment and Update

Stra dbi va Cip nhit

This Notice is effective from December 3, 2024,

Thong beo nay cé hiéu luce tie ngay 03 thang 12 nam 2024,

We reserve the right to amend or update this policy on Personal Data Protection, unintended
consequences, and damages from time to time in response to legal, technological, or operational
changes. Updates may include revisions to the measures we take to safeguard personal data, as well as
clarifications of the risks involved in processing personal information. When any substantial changes
are made:

Chiing 161 bao luu qu_vén siea doi hodc cdp nhdt chinh sdch nay vé Bao vé Dit liéu Ca nhdn, Hau qua
Khdng Mong muén va Thiét hai theo thoi gian @é phan héi lai cde thay déi vé phap Iy, cong nghé,
hodce hoat déng. Cc cdp nhdt cé thé bao gom viéc sira déi cde bién phap ma chimng 16i thue hién dé
bao vé dit liéu cd nhdn, ciing nhu lam ré cde riii ro lién quan dén viée xie Iy théng tin céa nhan. Khi cé
bat ky thay doi quan trong nao:

e Notice of Changes: We will notify Customers/Suppliers of any significant amendments to this

policy through written communication or via our website. This will include the reasons for the
changes and how they may affect the handling of personal data.
Thing bdo vé Thay dbi: Chiing t6i sé thong bdo cho Khdch hang/Nha cung cdp vé bdt ky sira
doi quan trong nao déi véi chinh sdch nay théng qua van ban hode trén trang web cua chiing
toi. Théng bdo nay sé bao gom Iy do ciia nhitng thay déi va cdch ma chiing ¢6 thé anh hweng
dén viéc xir ly dix li¢u ca nhan.



o [Effective Date of Amendments: Amendments will take effect within a reasonable time frame
from the date of notification, typically 30 days unless otherwise specified by law or agreed
upon between the parties.

Ngay C6 Higu luc ciia Siva dbi: Cdc sva doi sé 6 hiéu liwe trong mot khoang thoi gian hop
Iy ké tir ngay théng bdo, thuong la 30 ngay, triv khi ludt phdp quy dinh khac hode cdc bén dong
¥ khdc.

e Consent to Changes: By continuing to engage with us after amendments are made,
Customers/Suppliers consent to the updated policy. However, if the changes to this notice
significantly affect the types of personal data processed and the purposes of our processing,
we will not continue processing the personal data of Customers/Suppliers that we collected
before as described in the new notice untii we have obtained the consent of
Customers/Suppliers. If any party does not agree with the amendments, they may discontinue
providing their personal data or request termination of their contract with us in accordance
with applicable legal procedures,

Sw ddng y véi Thay ddi: Bang viéc tiép tuc giao dich voi ching t6i sau khi cde siea ddi dieoe
thuee hién, Khach hang/Nha eung cap dong ¥ voi chinh sdach duwge cdp nhdt. Tuy nhién, néu
nhitng thay doi nay anh hwong lom dén logi di li¢u cd nhdn duge xie Iy va muc dich ciia viée
xte Iy, chiing téi s& khong tiép tuc xie Iy dit liéu cd nhdn ciia Khdch hing/Nha cung cdp da thu
thdp trude dé nhu dwge mé ta trong théng bdo mdi eho dén khi chiing 16i nhan duge sw d{fﬂg
y etia Khdch hang/Nha cung cdp. Néu bdt ky bén nao khong déng ¥ véi cde sira doi, ho c6 thé
ngimg cung cdp dit liéu cd nhdn cia minh hode yéu cau cham diet hop déng voi chiing 16i theo
thii tue phap Iy hién hanh.
c. We recommend that Customers/Suppliers regularly review this policy to stay informed of how their

personal data is being protected and the associated risks.

Chiing 16i khuyén nghi Khdch hang/Nha cung cdp thiwomg xuyén xem xét chinh sdch nay dé duge théng

tin vé cdch dit liéu cd nhdn cua ho dang dwgc bao vé va cdc rui ro lién quan.

13. Contact Information

Thong tin lién hé

If Customers/Suppliers have any inquiries regarding this Notice or any related issues, please contact Asnova
using the following information:

Néu Khdach hang/ Nha Cung cdp c6 bdt ky thdc méc néo lién quan dén Thong Bdo nay hode cdc vdn dé lién
quan, vui long lién hé dén Asnova theo théng tin:

Phone: 0084-35354155
Email: tran-b@asnovavn.com, trang-n(@asnovavn.com

For the avoidance of doubt, in the event that Customers/Suppliers provide the personal data of a third party
(e.g.. information of dependents, spouse, children and/or parents, friends. beneficiaries, authorized persons,
representatives, partners, emergency contacts) to Asnova, the Customers/Suppliers represent and warrant
that they have obtained the third party’s consent for the processing of such data as outlined in this Notice.



Dé tranh nhadm ldn, trong trieomg hop Khdach hing/Nha cung cdp cung cdp dir liéu ca nhén cua mot bén thir
ba (vi du nhue théng tin cua nguoi phy thuge, vo/chong, con cdi va/hode cha me, ban bé, bén thu huong,
nguoi dugc iy quyén, nguoi dai dién, doi tdc, nguoi lién hé trong truomg hop khdn edp) cho Asnova, Khdch
hang/Nha cung cdp cam két va bao dam rang Khdch hang/Nha cung cdp da co dwge s dong y ciia bén thir
ba dé cho cdc nji dung lién quan dén viée xie Iy dit liéu dwoe néu tai Thong Bdao nay.

This policy is issued in both Vietnamese and English. In case of any conflict between the Vietnamese and
English versions, the Vietnamese version shall prevail.

Chinh scdch nay dege ban hanh bang tiéng Viét va tiéng Anh. Truong hop c6 sie mdu thudn giita tiéng Viét
va tiéng Anh, tiéng Viét sé dupe wu tién dp dung.
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